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FIG. 2A. 



Customer accesses the vendor website 
by entering address into customer web 
browser. 
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Customer is presented with product 
information, and terms of use 



After choosing to buy the product, it is 
added to Customer's shipping cart 
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When shopping is complete, Customer 
may choose check-out to purchase 
services 
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Checkout prompts Customer for address 
where product will be used. 
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Customer enters address and presses 
continue 
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Customer enters Billing 
Information, Credit Card number, 
billing address, etc. and presses 
continue 



FIG. 2B. 



Initiate Credit Card approval process 
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Upon completion of Credit Card 
approval, the Customer is directed to a 
webpage 
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Display message that the transaction ! 
was approved, order number, and 
instruction to press Continue 
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Display "click" license agreement 
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Customer clicks to agree to license terms 
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Start the installation of disk erasure 
software 
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Upon completion, display results of disk 
erase process 
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Display message that after logoff, 
computer will no longer be operable 
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